
City of Brisbane

Enterprise Systems Catalog

Vendor Product Purpose Data types Responsible Department Data Collection Frequency Data Update Frequency

Microsoft Microsoft Exchange Server Deliver and store email and 

attached files

Email and attached 

document, photo, and video 

files

Finance/IT Constant 24/7 Constant 24/7

Tyler Technologies Incode10* Financial; accounting; utility 

management

Accounts receivable; 

Accounts payable; payroll

Finance As needed As needed

Corbin Willits Corbin Willits MOM* Financial; accounting; utility 

management

Accounts receivable; 

Accounts payable; payroll

Finance As needed As needed

Datamatic RouteSTAR MVP Compile, process and store 

telemetry from water meters

Water meter readings Finance Every 3 months and as needed Every 3 months and as 

needed

Nautical Software 

Solutions

Marina Program Manage berth occupancy and 

rental

Berth, boat & owner 

information; billing and 

payments; sales

Public Works/Marina As needed Monthly and as needed

Zazio Versatile Express Electronic management of paper 

document archives

Title, type, and location of 

paper documents

City Clerk As needed As needed

AutoDesk AutoCAD Production and storage of 

blueprints, diagrams, maps

Blueprints, maps, diagrams Public Works As needed As needed

ESRI ArcVIEW Production and storage of 

interactive maps

Maps Public Works 

Police

As needed As needed

Microsoft Microsoft Office suite 

(Word, Outlook, Excel, 

Publisher, Power Point, 

etc.)

Production of documents and 

publications; email management

Documents, photos, graphic 

art, videos, presentations, 

publications; email 

messages and attachments

Finance/IT Daily Daily
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Zoll RescueNet FireRMS Manage incident reports; 

inspections; personnel; training; 

fire hydrants; crew scheduling; 

equipment inventory

Incident reports; 

inspections; personnel; 

training; fire hydrants; crew 

scheduling; equipment 

inventory

North County Fire 

Authority/Brisbane Fire 

Department

As needed As needed

Filemaker Filemaker Pro Document management Archived documents City Clerk

Utility Telephone VOIP phone systen Voice phone; Unified 

Communications

Voice mail; address books City Manager Daily Daily

ActiveNet ActiveNet Manage & schedule recreational 

activities and facilities. Collect 

and pay fees.

Schedules & descriptions of 

events, classes, coaches, 

leaders.  Fee payments.

Recreation Daily Daily

Management and 

coding: Aloft 

Consulting.  Hosting: 

Rackspace

City of Brisbane Web Site

www.ci.brisbane.ca.us

or

brisbaneca.org

Publish Brisbane & City 

Government information; take 

input & feedback from 

residents.

All data types - documents, 

photos, videos, sound 

recordings, etc…

Finance/Administrative Services Daily Daily

Accela GoRequest Interactive scheduling of Public 

Works work requests

Messages, schedules Public Works As needed As needed

CSG Engineering Digital Permit Suite Manage building permits and 

Inspector reports

Building permits, Building 

Inspector reports

Planning As needed As needed

San Mateo County Property Information Portal Parcel information and mapping 

for San Mateo County

Parcel information and 

mapping for San Mateo 

County

Planning Updated by County Updated by County

Adobe Adobe Creative Cloud suite 

(Photoshop; Illustrator; 

InDesign; Acrobat DC; 

DreamWeaver DC; etc.) 

Production of paper and Web 

publications

Documents, graphics, 

publications

 City Manager As needed As needed

municode municode Online municipal code Brisbane City Ordinances City Clerk Weekly Weekly
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MuniServices BizLicenseOnline Business License Applications Business License 

Applications

Finance As needed As needed

Calopps, State of 

Calironia

Calopps Employment postings and 

applications

Employment postings and 

applications

Administrative Services/HR As needed As needed

* Corbin Willits MOM in process of being replaced by Tyler Technologies Incode10


